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What This Means To Support

Provides basic process descriptions on 
the support functions

As a reminder to those supporting the functions
As a starting point for backup when someone  
else needs to pick up support of a function
To maintain the quality of support



What This Means to You
Administrative Support Process

Part of day-to-day operation of the CAIS application. 
Responding to user calls 

CAIS Website Software
Periodic updating

Enhancements/Corrections
Additions of new facilities  
Changes to data element references 

Training
Inspector Training
Administrator Training



Database

Application Server

Brower

Your data

CAIS Application

Web access to CAIS

TST920

PRO920

DOE GTN

Keep CAIS Application Functioning 
- Hardware



Track and Control Changes
- Software

Enhancement List

Release Notes



Testing

Test Cases
Test Status
Defects 



Special Processes

Annual CAIS import of building model system 
percentages from the RS Means 
Annual Costing Process for Lawrence Livermore 
National Lab (LLNL)
Annual export of deferred maintenance costs 
and system deficiency information to FIMS 
Naval Reactor process for CAIS
FIMS Ad Hoc Reporting



Maintain the Quality of Support 

Internal audits
External audits

SEI CMMI
Project Planning
Project Monitoring and Control
Requirements Management 
Configuration Management
Process and Product Quality Assurance
Supplier Agreement Management
Measurements and Analysis


